
 

 

Today’s Date   : _____---_____--- 

 

CLAIM FORM 

 

Guest information 

First name(s)    : _____________________________________________ 

Last name     : _____________________________________________ 

Phone number    : _____________________________________________ 

E-Mail address    : _____________________________________________ 

 

Reservation information 

Valk.com/vandervalk.de  

reservation number   : _____________________________________________ 

Date of arrival    : _____---_____---_____ 

Date of departure    : _____---_____---_____ 

Reservation price    : €___________________________________________ 

 

 

Claim information 

Where did you find the better price? Please, mark the correct answer with 

[X] 

 

[__] Internet-site, other than valk.com/vandervalk.de*: 
_______________________________________________________________ 
*If booked through another website, please e-mail (feedbackify@valk.com) a copy of the 

actual booking that shows the better price. Please also send the booking of 

valk.com/vandervalk.de that shows the higher price.  

 

 [__]Travel agency**: 
_______________________________________________________________ 



Please, state full name and/or location.   

**Please, give us following information if you found a better price at a travel agency: 

reservation number, phone number travel agency, other important details. 

 

 [__]Other: 
_______________________________________________________________ 
Please, state full name and/or location. 

 

 

Best price guarantee:  

 

The Best Price Guarantee applies to all rates published through the internet. 

For these rates there must be availability and the room price must be 

bookable. The „Competitive Price“ consists of the bookable rate including 

any published additional reservation costs guests have to pay per 

reservation. It suffices when the guest would attach a screenshot (with all 

relevant data) to the claim form.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


